
 

1. Engine (Diesel/Turbocharger)
All internally Lubricated Parts; Chain and Bolt; Cylinder Block; Cylinder 
Head(s); EGR Valve; Engine Mounts; Harmonic Balancer; Intake and 
Exhaust Manifolds; Intercooler; Oil Pan; Thermostat; Timing Belt; 
Timing Cover; Timing Gear; Supercharger; Turbochargers; Valve 
Covers; Waste Gate; and Water Pump (Diesel Injectors and Injection 
Pump are covered only if Diesel is selected on first page of Contract 
and surcharge paid at time of sale).

2. Transmission (Automatic or Manual)
Transmission Case and all internally Lubricated Parts; Cooler and 
Metal Cooler Lines; Flex Plate; Torque Converter; Transmission 
Mounts; and Vacuum Modulator.

3. Drive Axle (Front/Rear)
Drive Axle Housing and all internally Lubricated Parts; Center 
Bearings; Drive Shafts; Drive Shaft Yokes; Locking Hubs; Universal 
Joints; and Constant Velocity Joints (unless failure was caused by a 
neglected, torn, cracked or perforated Constant Velocity Joint Boot.

4. Transfer Case
Transfer Case and all internally Lubricated Parts.

5. Seals and Gaskets
Leaking Seals and Gaskets on any Covered Part for New and Used 
Vehicles.

6. Air Conditioning/Heater
Accumulator; Coil and Bearings; Compressor; Compressor Clutch; 
Compressor Mounting Bracket; Condenser; Control Cables; Ducts; 
Dryer; Evaporator; Expansion Valve; Heater Core and Blower Motor; 
Heater Control Valve; Idler Pulley and its Bearings and Mounting 
Bracket; Orifice Tube; Plenum Doors; Pulley; Serpentine Belt 
Tensioner and its Pulley and Bearings; (Only if the Air Conditioner/
Heater is factory or dealer installed equipment).

7. Avoidance and Safety Systems
Adaptive Cruise Control; Adaptive Headlights, Automatic Park Assist; 
Backup Camera; Blind Spot Monitoring; Forward Collision Warning; 
Lane Departure Warning; and Pedestrian Detection.

8. Brake
Standard and ABS Brake System Master Cylinder; ABS 
Accumulator; ABS Control Module; ABS Motor; ABS Pump; ABS 
Reservoir; ABS Wheel Speed Sensors; Backing Plate Assembly; 
Brake Pedal; Compensating Valve; Disc Brake Calipers; Hydraulic 
Lines; Hydraulic Line Fittings; Parking Brake Assemblies; Power 
Brake Cylinder; Vacuum Assist Booster; Vacuum Brake Booster 
Pump; and Wheel Cylinders.

9. Communication Systems
Bluetooth; GPS/Navigation Systems; Remote Control Systems;    
Wi-Fi Hot Spot; and Wireless/Digital/Microwave Communications.

10. Cooling
Engine Cooling Fan Clutch; Engine Cooling Fan Motor; Engine 
Cooling Fan Shroud; Radiator; and Radiator Fan. 

11. Electrical
Alternator; Backup Light Switch; Ignition Coil; Ignition Module; 
Manually Operated Switches; Pole Pieces; Pulley and Mounting 
Bracket; Starter Drive; Starter Motor; Starter Solenoid; Voltage 
Regulator; Windshield Wiper Motors; and Wiring Harness.

12. Entertainment Systems
Auxiliary Power Systems and Accessories; DVD Systems; Gaming 
Systems; Television Systems/Monitors; and Video Systems.

13. Fuel
Accelerator Pedal; Fuel Delivery Pump; Fuel Injectors; Fuel Tank; 
Throttle Body; Throttle Cable; and Throttle Linkage. 

14. High-Tech
Body Control Module (B.C.M.); Camshaft; Convertible Top Motor; 
Control Dash Power Supply; Crankshaft Angle Sensors; Cruise 
Control Module; Cruise Control Servo/Transducer; Delivery 
Lines; Distributor; Driver information gauge indicators relating 
to the operation of the Vehicle (burned out lights/lamps are not 
covered); E.C.T.; Electronic Climate Control Head; Electronic Rear 
View Mirrors; Engine Control Module (E.C.M.); Fuel Gauge; Fuel 
Pressure Regulator; Fuel Sending Unit; Horn and Horn Relay; Idle 
Speed Motor; Manifold Pressure Sensor; Manifold Temperature 
Sensor; Mass Air Flow Sensor; Oxygen Sensor; Power Antenna 
Motor; Power Door Lock Actuator; Power Door Lock Motor; Power 
Headlamp Motor; Power Seat Motor; Power Seat Transmission; 
Power Trunk or Tailgate Motor and Solenoids; Power Window 
Motors; Primary Fuel Injection Computer; Rear Window Defogger/
Defroster; Sunroof Motor; Temperature Control Programmer; 
Throttle Position Sensor; and Vehicle Speed Sensor.

15. High-Tech Plus
Electronic Suspension: Compressor; and Control Processor. Four-
Wheel Steering: Center Shaft; Linkage; Power Cylinders; Sensors; 
Stepper Motor; Solenoids. Traction Control: Control Processor; and 
Sensors; Memory Seat and Steering Wheel: Activator Switches; 
Motors; and Solenoids.

16. Steering
Steering Gear Box or Rack and all internally Lubricated Parts; 
Center Link; Drag Link; Electric Power Steering Column; Electric 
Power Steering Gear Box or Rack and Pinion; Electric Power 
Steering Motor; Idler Arm; Pitman Arm; Power Steering Pump; 
Steering Column Bearings; Steering Column Shaft; Steering 
Column Shaft Couplings; Steering Linkages; Steering Pump Pulley 
and Mounting Bracket; and Steering Tie Rod Ends.

17. Suspension
Ball Joints; Bearings and Bushings; Coil Springs; Control Arms; 
Control Arm Shafts; Knuckles; Leaf Springs and their Shackles and 
Bushings; MacPherson Struts; Radius Arm; Radius Arm Bushing; 
Spindle; Stabilizer Bar; Stabilizer Bushing; Stabilizer Link; Torsion 
Bars; Torsion Mounts; and Wheel Bearings.

18. Vehicle Hardware
Ash Tray Assembly; Courtesy Light Switches; Glove Box Assembly; 
Headlamp Mounting Buckets; Hood Hinges and Springs; Manual 
Seat Track Assembly; Parking and Side Lamp Bodies and Sockets; 
Side Door Handles; Side Door Hinges; Trunk Lid Hinges and 
Torsion Bars; and Trunk Lid Striker Plate.

Exclusionary Coverage
Vehicle Service Contract Program

The parts included in this brochure are a partial list of the 
covered parts. Parts that are not covered are listed in the 
“Exclusions” section of the Contract.

PLATINUM

Includes Components 5 – 18 

PLATINUM

Wrap Coverage

24/7/365 EMERGENCY
ROADSIDE ASSISTANCE

EXPENSE REIMBURSEMENT
PACKAGE

 § Towing Assistance
 § Battery Service
 § Flat Tire Assistance

 §  Lockout Assistant
 §  Essential Fluids and 
Supplies

Coverage up to $50 is provided throughout the continental United 
States, Alaska, Hawaii and Canada for the following services:

$180 RENTAL CAR REIMBURSEMENT
Reimbursement is provided at $30 a day for every 8 hours, or portion 
thereof, of applicable labor time required to complete a covered repair up 
to a maximum of $180.

$50 TOWING REIMBURSEMENT 
Reimbursement for towing expenses up to a maximum of $50 while your 
vehicle is undergoing a covered repair. 

$225 TRIP INTERRUPTION 
Reimbursement of up to $75 per day (up to $225 per occurrence) for 
lodging and meal expenses when covered repairs are required more than 
100 miles from home. 

1,000+
The right protection for your vehicle.

OVER

Covered Parts*
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Products underwritten by Nationwide Mutual Insurance Company and 
Affiliates. Home Office: One Nationwide Plaza, Columbus, OH. Nationwide, 
the Nationwide N and Eagle and Nationwide is on your side are service 
marks of Nationwide Mutual Insurance Company. ©2023 Nationwide. 

NOTE: This is not a Contract signed by you and the contents of this 
brochure are limited by its size. The Contract is the Phoenix Extended 
Care+ Contract and all benefits described are subject to the terms of 
the said Contract. Remanufactured or used parts may be used in 
certain instances. See the Phoenix Extended Care+ Contract for 
complete details regarding coverages and exclusions. *Covered Parts 
are dependent upon vehicle type and coverage selected.

Administered By:
Phoenix American 
Warranty Company, Inc. 
6303 Waterford District Drive 
Suite 225 
Miami, FL 33126 
(800) 689-6094
www.phoenixec.com 
FL License #60050

Coverage is underwritten by the 
Nationwide® Group of companies.

Toll-Free (800) 689–6094

BENEFITS
Of Owning

FEATURES
All Plans

2021 2022 2023

Engine $4,900 $5,300 $5,650

Transmission $3,425 $3,700 $4,100

Air Conditioner $1,280 $1,350 $1,400

Fuel Pump $   630 $   635 $   640

Steering $   575 $   590 $   595

Water Pump $   450 $   455 $   470
†Estimated average cost of repair.

Protection against
rising Repair Costs†

FULLY INSURED PROGRAM
Insured by a member company of the Nationwide® Insurance 
Group, rated A+ XV (Superior) by A.M. Best Company.

NATIONWIDE PROTECTION
Coverage provided throughout the continental United States, 
Alaska, Hawaii and Canada.

FREEDOM OF CHOICE FOR REPAIRS
You may take your vehicle to any licensed repair facility of your 
choice. 

FAST AND FRIENDLY CLAIMS PROCESS
ASE Certified claims adjusters available to process 
your claim. Nationwide credit card payment for 
covered repairs.

TRANSFERABLE
All coverages are transferable to a subsequent private owner if 
you sell your vehicle. (Subject to qualification and transfer fees.)

DEDUCTIBLE OPTIONS

$100 Standard Deductible
$0, $50, and $200 Deductible Options

PROGRAM

VEHICLE SERVICE
CONTRACT


